Faculty: Service Indicators

View Active Service Indicators

Use the Active Service Indicators page to review the
details of each service indicator currently assigned
to an individual.

The Active Service Indicators page is for viewing
only. Except to select which service indicators to
review, data cannot be entered or edited here.

1. Loginto ISIS and use the following navigation:

Campus Community > Service Indicators >
Active Service Indicators

2. Enter search information and click .

Service Indicator Detail ‘Senvice Indicator Summary

Ray Zorback Person ID: 0007452

(@ All Service Indicators O Positive Service Indicators O Negative Service Indicators

Service Indicator Detail

t %) 1071 L2 Last

Academic Institution:  THEUA  The University of Arkansas DateTime:  05/31/2006 5:17:48PM

Service Indicator: ADV Advising Required Active Dt:  05/31/2006
Service Ind Reason: ADVR Advising Required

Reference:

Amount: $0.00 Currency Code: uso

Contact Person:

Placed By: Name: Davis Phyllis Diane

Placed Method: Manual

User ID pddavis Name:

Department: Student Records

Placed Process Name: Release Process Name:

L\Return to Search | 18 Previous in List | 4[] Nextin List | [=] Notify

Service Indicator Detail | Service Indicator Summary

3. Click the Service Indicator Summary tab.

The Service Indicator Summary page is also for
viewing only. Data cannot be entered or edited
here.

i ‘Senvice Indicator Detail T Service Indicator Summary

Ray Zorback

Person ID: 00074523

(@] Negative Service Indicators

| & Al Service Indicators O Positive Service Indicators

Service Indicators Summary

First 1% 1 0f 1 [*

DateTime: 05/31/2006 5:17:49PM Institution: The University of Arkansas
Active Date: 05/31/2006 Department:  Student Records
Service Indicator: ADV  Advising Required Reason: Advising Required

S\ Return to Search | +{E] Previous in List | ] Next in List | [=] Notify |

genvice Indicator Detail | Service Indicator Summary

Remove Advising Holds

1. Loginto ISIS using this navigation:
Campus Community > Service Indicators >
Service Indicator Data

Service Indicator Data

IS save | £ELReturn to Search | [=] Notify |
:

Ray Zorback 0007452 2

Service Indicator Data 1of 1 Last
DateTime: 05/31/2006 5:17:49PM “Institution: | THEUA UARK =
Service Ind Active Term: 1oee Fall 2006 “Active Date: 02/31/2006
*Service Indicator Code: AD Advising Required
*Service Ind Reason Code: ADVR Advising Required

Reference:

Amount: oo Currency: USE Dollar

Contact ID: Contact Person:

Placed Person ID: 002198894 Placed By: Davis, Phyllis Diane
“Department: RECLRDE Student Records

Comments:

Placed Method: Manual Placed Process: Release Proc:

User ID: pddavis Davis,Phyllis Diane

2. Click the Negative Service Indicator, @ to view
the hold.
a. Click Detail to view additional information.
If the student has additional Service
Indicators, they also appear on this page.

3. Scroll to the ADVR Advising Required service
indicator in the blue navigation bar.

4. Click [=] to remove the ADV Negative Service
Indicator.

5. Click E"ﬁﬂ. The Negative Service Indicator

is now removed, and the student should be able to

register for classes.

Important: If the "= 52% | putton is not clicked, the
ADV Negative Service Indicator will not actually be
removed even though clicking the [=1 button looks like
the negative service indicator is removed.

NOTE: If the data is grayed-out, you are not
authorized to make changes on this indicator.
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