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Disable Pop-Up Blockers  
Users running Windows XP Service Pack 2 
may experience difficulty with certain 
applications, such as ISIS, due to the blocking 
of pop-ups.  The following instructions will 
enable pop-ups from the University of Arkansas 
Web sites. 

1. Click the Internet Explorer icon to open 
your Web browser. 

2. Navigate to the top of your browser and 
click Tools. 

3. Click Internet Options in the drop-down 
menu. 

 
4. Click the Privacy tab. 

5. Check the Block pop-ups checkbox. 
NOTE: If you do not have the Pop-Up Blocker 

section on the Privacy tab, this indicates 
that you do not have Service Pack 2 
installed and, therefore, do not need to 
follow these instructions. 

6. Click the Settings button located at the 
bottom of the window.  

 

 

 
7. Type www.uark.edu in the Address of 

Web site to allow field. 

8. Click the Add button.  

NOTE: You should now see www.uark.edu in 
the Allowed Sites field. 

9. Make sure there is a check in the box for 
Show Information Bar when a pop-up is 
blocked. 

 
10. Click the Close button. 

11. Click OK. 
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