
5. Click the Financial Aid Summary link to view the
detail for the aid year.

6. Click the Return link to return to the Award
Summary page.

View Financial Aid

1. You can access your Financial Aid information
from your Student Center or Account Inquiry
page.

2. To view the Financial Aid page, click the View
Financial Aid link located in the Finances group
box.

3. Click the aid year to view the Award Summary
page for that academic year.

4. The Award Summary lists details for Financial
Aid received for all academic terms within that
Federal aid year.

ISIS
Quick Guide

Note: For additional information regarding
applying for and accepting Financial Aid,
please contact the UA Office of Financial Aid
at (479) 575-3806.
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View Financial Information

Account Inquiry
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View Financial Aid



View Account Inquiry
1. Open your browser to isis.uark.edu

2. Type in your Login ID and Password. Use the
first part of your UA e-mail address and your e-
mail password.

3. From Menu select Self-Service > Student Center

4. Click the Student Center link.

5. Your Student Center is displayed.

6. The center group box of your Student Center
displays your financial information. If you have an
account balance the Account Summary box will
display your current total amount due.

7. Click the Account Inquiry link to view your
account detail.

8. To select a payment plan, click the Sign Up for a
Payment Plan link located on the Account
Summary page.

9. Click the             tab or the Activity link at the
bottom of the page. The Account Activity page
is displayed.

10. The Account Activity page lists all
transactions on your account. The information
can be sorted or limited to a single term (prior
or current term) or a date range, using the
View By criteria group box.

11. After modifying the viewing criteria, click
to view the changes.

Make An On-Line Credit Card
Payment

1. You can make an on-line credit card payment in
ISIS from the Account Summary page or the
Account Activity page. Click
to pay all or part of your account balance.

2. To mail a payment by check, click the expand
arrow     on the Account Summary page to
view the remittance address.

3. Click the arrow       to collapse the address
information.


